Available Options

Subscription Service Monthly Charge per line

V CAST Music with Rhapsody $14.99

Ringback Tones $0.99

V CAST Vpak with ESPN MVP $15.00

V CAST Mobile TV Limited Package $13.00

V CAST Mobile TV Basic Package $15.00

V CAST Mobile TV Select Package $25.00

Basic Voice Mail Included with all plans

Premium Voice Mail $1.99

Visual Voice Mail $2.99

Push to Talk $5.00

VZ Navigator $9.99 (or $2.99 per 24 hour period)

Asurion Wireless Phone Protection $4.99

Roadside Assistance g::].oo single lines or $5.00 for Family

arePlans

Backup Assistant 31.9_9 or Free for Iings regi_stered for My
erizon on www.verizonwireless.com

Usage Controls $4.99

Chaperone $9.99 per Chaperone Child device

Mobile Email $5.00

Email and Web for BlackBerry / $29.99

Email and Web for Smartphone ]

V CAST Music with Rhapsody: Unlimited music transfers on up to three devices.
Select the music you want to transfer from your PC to your device. Customers must
sync device to the PC software once a month to renew song licenses. V CAST Music
with Rhapsody-capable device required. INpulse customers not eligible for V CAST
Music with Rhapsody monthly subscription service.

Ringback Tones: Entertain callers with your favorite music instead of a standard ring
while they wait for you to answer. $1.99 Annual charge per tone, 100-tone max.
Jukebox Bundles are available and prices vary by bundle.

V_CAST VPak: Unlimited Basic V CAST Video Clips on Demand, ESPN MVP on
capable devices, includes unlimited data sent or received for V CAST Videos, Mobile
Web 2.0 and Get It Now/Media Center.

V CAST Mobile TV Limited Package: MSNBC, CNBC, NBC2Go, CBS Mobile and Fox
Mobile Channel. (not available in all areas)




V CAST Mobile TV Basic Package: Unlimited Access to: ESPN Mobile TV, ESPN
Radio, MSNBC, CNBC, NBC2Go, CBS Mobile, MTV, MTV tr3s, Nickelodeon, Comedy
Central and Fox Mobile Channel. Usage controls available — block programs by rating.
(not available in all areas)

V_CAST Mobile TV Select Package: Unlimited Access to V CAST Mobile TV Basic
Package and VCAST VPak. Usage controls available — block programs by rating. (not
available in all areas)

Basic Voice Mail: 20 message storage capacity, 21 day retention period.

Premium Voice Mail: 40 message storage capacity, 40 day retention period. 10 Caller
ID Based Custom Greetings — customize up to 10 personal greetings based on who is
calling you, Call Return — return a call right from your Voice Mail without having to write
down the number.

Visual Voice Mail: Includes Premium Voice Mail and allows Text Return and Archive.
Manage and check your Voice Mail messages on screen. Scroll through your
messages, pick the ones you want to listen to, erase or archive. Call back, text and add
to contacts directly from the Visual Voice Mail screen. Access Voice Mail with on button
and get instant playback. Archive messages in multiple places — keep a copy on your
device’s internal memory or on a removable memory card or send the audio to an email
address via Picture & Video option. Only available on certain devices.

Push to Talk: Unlimited Nationwide walkie-talkie service to other Verizon Wireless
Push to Talk customers. Unlimited One-to-One Calling, Unlimited Group Calling,
Manage Contacts Online at pushtotalk.vzw.com. Push to Talk-capable phone is
required. Push to Talk may not be available with all plans. Additional charges may
apply when using certain capabilities.

VZ Navigator: GPS system, turn-by-turn directions, Traffic Integration, Gas Finder,
Local Events, Weather, Enhanced 3-D Driving Maps, Auto-rerouting, Place Messaging,
Local search by name or category. Map data provided by NAVTEQ

Assurion Wireless Phone Protection: Covers Lost Devices, Theft, and Accidental
Damage such as water or physical damage.

Roadside Assistance: you are covered when you have your wireless phone with you,
regardless of whose vehicle you are in. Assistance is provided by GE Motor Club, Inc.
Includes: Towing Service, Lockout Service, Battery Boost & Tire Services, Fuel
Delivery.

Backup Assistant: Never lose your contacts again! Wirelessly back up your address
book. Schedule a daily automatic backup to the online backup service, Store important
numbers from your phone or online, in case you lose your phone, Easily download




stored information to your next Verizon Wireless phone. Update your contact list online
and upload it back to your phone. Not available on all devices.

Usage Controls: Manage what your family can access, Set up Content Filters to limit
access to content in V CAST Music with Rhapsody or V CAST Videos, Premium
Messaging Services and more using a familiar rating system. Avoid overage charges
and get in contact with your family members at anytime, Set specific monthly
allowances for voice and messaging use. Receive free alerts when family members
reach their monthly allowance. Restrict messaging and data activity to particular times
of the day or days of the week, Block activity with specific contacts. Requires a
supported, capable device on a Nationwide Plan and does not work with Text Messaing
Block (VBlock), Blackberry devices, BroadbandAccess devices, Push to Talk devices
or devices with Static Internet Protocol addresses. Not available with prepay accounts
or accounts with more than 10 lines of service. May not work outside the National
Enhanced Services Rate and Coverage Area.

Chaperone: Keep track of your family, easily locate one or more family members’
Chaperone Child phones from your device or your PC. If you have VZ Navigator
(subscription required), you can get turn-by-turn directions to the location of your child.
ChildZone: set up geographic Child Zone locations around specific areas, receive a text
message alert whenever your family member enters or leaves the set Child Zone with
their device, set up text message alerts for specific dates and times.

Mobile Email: get your emails on your phone while you’re on the go. Alerts when new
email has arrived. Works with popular POP3 and IMAP email accounts, including
Yahoo! Mail, AOL Mail, Windows Live (hotmail) and Verizon.net

Email & Web for Blackberry / Email & Web for Smartphone: get email and surf the
web on your Blackberry or smartphone. Access up to ten popular POP3 and IMAP
email accounts, including Yahoo! Mail, AOL Mail and Verizon.net. Unlimited email and

web browsing. Easy email account setup. Feature added to Nationwide Plans. These
features are designed for personal, consumer use and are not compatible with some Internet email
service offerings or with email applications utilizing Blackberry Enterprise Server, BlackBerry Desktop
Software, Wireless Sync or Wireless Sync Enterprise Server or Good Mobile Messaging. These features
cannot be used to tether your device to laptops, personal computers or other devices for any purpose
other than syncing of data; any other use is not permitted using these features. Service is only available
in the National Enchance Services and Extended National Enhanced Services Rate and Coverage Areas.




