Mobile Broadband Plans

The speed and reliability you need to stay connected.

Data Plans for Mobile Broadband Devices

USB Modems/
Monthly Data Monthly Access Per GB Rate Tablets/ Notebooks/
Allowance Fee After Allowance Netbooks Dedicated Mobile
Hotspots
2 GB $30 X -
5GB $50 $10 X X
10 GB $80 X X

Approximate Data Usage Examples ~
(actual file sizes vary)

3G 4 GLTE
Online Games 5MB/hour 5 MB/hour
Voice Call (voIP)* 20 MB/hour 45 MB/hour
Audio Streaming (online 60 MB/hour 60 MB/hour
radio and music)
Voice Call with Video 75 MB/hour 260 MB/hour

(VolP)*
Video Streaming (TV
shows, movies — std. def.)4

4G Video Streaming (TV
shows, movies — high def. --
720p)

260 MB/hour 650 MB/hour

2 GB/hour

For more information on Data Usage, visit verizonwireless.com/datacalculator

o With Verizon Wireless Mobile Broadband, you can work or play in more places than ever before.
e Complement your home Internet connection with Mobile Broadband and stay in touch with your life
when you're on the go.
¢ Check email, send instant messages, download music and videos, or interact with friends on
MySpace — all on America’s Largest 3G Network, covering more than 90% of the U.S. Population.
e Typical 3G download speeds are 600 Kbps to 1.4 Mbps. Upload speeds average 500 to 800 Kbps.®
e Typical 4G download speeds are 5 to 12 Mbps. Upload speeds average 2 to 5 Mbps. °
e Check your approximate unbilled monthly data usage for your Mobile Broadband device through the
following options:*
0 VZAccess Manager “Usage” button?
0 My Verizon or My Business Account
o0 Have your Mobile Broadband device wireless number available and call 1-800-922-0204
o Get Connected - with ease.
0 Take your laptop virtually anywhere with one of our modem devices. Choose from USB Modems,
Dedicated Mobile Hotspots or notebooks/netbooks with Mobile Broadband Built-In.
0 With a Dedicated Mobile Hotspot, you can connect multiple Wi-Fi-enabled devices through one
convenient Mobile Broadband device.

e Verizon Wi-Fi Access®’ — Included at no charge with select Mobile Broadband plans and devices.
Verizon Wi-Fi Access is available in thousands of places nationwide. Find out more at
verizonwireless.com/wi-fi

e Required Minimum Contract Term: Each line requires a month-to-month or two-year contract.




e Activation Fee: For most lines, there is a $35 activation fee. If you have a secondary Family SharePlan or
secondary Nationwide 65 Plus line with a two-year contract term, then the activation fee is $25.

e Early Termination Fee: The early termination fee is up to $175, or up to $350 per line if your contract term
results from your purchase of an Advanced Device after November 14, 2009. For a complete list of Advanced
Devices, go to verizonwireless.com/advanceddevices If you're activating Mobile Broadband Plans or you're
on a month-to-month term, you are not eligible for monthly access fee discounts.

e Taxes, surcharges and fees: The market you're in determines taxes, surcharges and fees, such as E911 and
gross receipt charges. As of May 1, 2011; they can add between 6% and 39% to your standard monthly
access and other charges.

¢ Monthly Federal Universal Service Charge (14.9% of interstate and international telecom charges, as of April
1, 2011, varies quarterly based on FCC rate)

e Monthly Regulatory Charge is $0.16 per line for Nationwide Plans; $0.02 per line for Mobile Broadband Plans.

e Monthly Administrative Charge is $0.83 per line for Nationwide Plans, $0.06 per line for Mobile Broadband
Plans

e The Federal Universal Service, Regulatory and Administrative Charges are Verizon Wireless charges, not
taxes and are subject to change. For more details on these Verizon Wireless charges, call 1-888-684-1888.

No Commitment? No Problem.
With Prepaid Mobile Broadband, you pay only for what you need, when you need it — by the day,
the week or the month.

Prepaid Mobile Broadband Plans® For USB Modems

Pay for what you need, Day | Week Month
when you need it.

Access Fee $15 $30 $50 | $80
Data Allowance 100MB | 300MB | 1GB | 5GB
No activation or reconnection fees, and no overage charges.

Prepaid Mobile Broadband Plans> For Tablets

Monthly Access Fee Monthly Data Allowance
$20 1 GB
$35 3 GB
$50 5GB
$80 10 GB
No activation or reconnection fees, and no overage charges

¢ Once Prepaid Mobile Broadband allowance or expiration is reached, any session that is in progress
will end and any content that is being received may be lost.

o For expirations, day=24 hours, week=7 days, month=30 days.

¢ Prepaid Mobile Broadband usage is not available on any PC cards. Only available on Express-
Cards, USB modems, Intelligent Mobile Hotspots and Mobile Broadband Built-In on select
notebooks/netbooks.

e Prepaid Mobile Broadband customers can check usage through the VZAccess Manager “Usage”
button? or by calling 1-800-786-8419




Please note: 1024 KB = 1 MB; 1024 MB =1 GB

~Note: The above examples are just estimates, based on approximate size assumptions.

“Text Messaging is $0.20 per message sent or received (including messages to and from wireless customers in Canada, Mexico and Puerto
Rico). International Text Messaging is $0.25 per message sent and $0.20 per message received. For PC Card, ExpressCard, USB Modem
and BroadbandAccess Built-In notebook devices, if you don't utilize Wireless Internet Access Manager (or an SMS-capable connection
manager) you will be billed for text messages that are sent to you, but you will not be able to receive them; text messaging block is available
upon request.

! There will be a time lag between the end of a data session and the point at which the usage will appear on any of these tools.

2 customers must download the most recent version of VZAccess Manager from vzam.net for this capability. For Windows, version 6.7 or
higher. For Mac OS X, version 4 or higher. When using Intelligent Mobile Hotspot, you must connect with the included USB cable to check your
usage in VZAccess Manager.

® When multiple users are connected to the Intelligent Mobile Hotspot, all their data usage will be aggregated and applied to the Mobile
Broadband customer’s monthly, weekly or daily allowance. Prepaid Mobile Broadband customers who reach their data allowance limit will
need to purchase another session through VZAccess Manager.

“4G/3G variations are due to content providers who automatically determine quality of service based on your data speeds.

5Prepaid Mobile Broadband Plans do not include Verizon Wi-Fi Access, Text Messaging or roaming.

®Not available on Prepaid Plans, Requires a Windows PC and VZAccess Manager.

"Wi-Fi (encryption) and Internet security measures are recommended (e.g., firewall software and current patches for operating systems and
applications)

8Speeds require an EV-DO Rev. A-capable device. When using an EV-DO device that is not Rev. A-capable, you can expect download speeds
of 400-700 Kbps and upload speeds of 60-80 Kbps. BroadbandAccess speed claims based on our network tests with 5 MB FTP data files,
without compression. VZAccess Manager will indicate when you're in an EV-DO Rev. A coverage area.

°4G speeds require 4G coverage. When traveling in the 3G Coverage Area, you can expect download speeds of 600 Kbps — 1.4 Mbps and
upload speeds of 500-800 Kbps. When traveling in the Extended 3G Coverage Area, you can expect download speeds of 400-700 Kbps and
upload speeds of 60-80 Kbps. Outside the Mobile Broadband Rate and Coverage Area, the network allows connections at typical speeds of
60-80 Kbps.

Windows Automatic Updates or any other automatic updates will apply against your data allowance. Go to the Control Panel on your
netbook/notebook and/or the settings for other software to control updates manually.
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